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Tuesday, November-04-14 

** PRODUCT RECALL NOTICE ** 

Product:  
 

RLN104P-212 

THDC 
Article#: 

1000116193 

Description: 
 

ABS TRAP ADAPTER (HUB X SJ) 1-1/2x1-1/4 

UPC: 
 

8 48154 08025 3 

Reason:   
 

Compression nut feels loose on some tail pieces, may be prone to leaks in some installations.   

Notes:  - Product is not “defective”. 
- Product still meets CSA & cNSF standards. 
- This is a precautionary recall meant to ensure full customer satisfaction with the product.  

Identification:   
  

Product involved in recall: 

     
 

Corrected Product: 

 
 

 

Action: 
 

Please record and report the affected qty via your regular RTV processes. Then field destroy the product.  

Resolution: 
 

1. NCI Canada is working with our suppliers to ensure corrected replacement product is available for re-order.  
 

2. The corrected product will have an “NCI Canada Approved: November 1, 2014” sticker covering the “Lesso” printing on     
the side of the box. As well as a similar sticker covering the “Lesso” marking in the bottom right hand corner. 

Please forward any questions or comments to: 
 
 
 
 
 
 
 

James Stark 
Customer Service 

NCI CANADA INC. 

Tel: 905-727-5545  x234 
Fax: 905-727-4088 
Email: jstark@ncicanada.com 
Web: http://www.ncicanada.com 

OUR APOLOGIES FOR ANY INCONVIENCE THIS HAS CAUSED. 
 

http://www.ncicanada.com/

