
30”, and 36” electric radiant cooktops with glass surface & touch controls. 
Some cooktop surface elements may turn on by themselves, posing a potential fire and burn hazard.  

MODEL NUMBERS BEGIN     
WITH:

KCES950HSS KCES950HBL

KCES956HSS KCES956HBL

Post until November 30, 2019 
In cooperation with the Health Canada 

WHAT TO DO?

Call: 1-888-900-7897 
Visit: repair.whirlpoolcorp.com
In the meantime, we recommend that 
the unit be turned off at the circuit 
breaker when not in use. DO NOT 
leave flammable materials or empty 
cookware on or near the cooktop.  

SAFETY RECALL NOTICE



30”, and 36” electric radiant cooktops with glass surface & touch controls. 
Some cooktop surface elements may turn on by themselves, posing a potential fire and burn hazard. 

MODEL NUMBERS  BEGIN 
WITH:

WCE97US0HS WCE97US0HB

WCE97US6HS WCE97US6HB

WHAT TO DO?

Call: 1-888-900-7897 
Visit: repair.whirlpoolcorp.com
In the meantime, we recommend that 
the unit be turned off at the circuit 
breaker when not in use. DO NOT 
leave flammable materials or empty 
cookware on or near the cooktop.  

SAFETY RECALL NOTICE

In cooperation with the Health Canada 
Post until November 30, 2019 



24”, 30”, and 36” electric radiant cooktops with glass surface & touch controls. 
Some cooktop surface elements may turn on by themselves, posing a potential fire and burn hazard.  

WHAT TO DO?

Call: 1-888-900-7897 
Visit: repair.whirlpoolcorp.com
In the meantime, we recommend that 
the unit be turned off at the circuit 
breaker when not in use. DO NOT 
leave flammable materials or empty 
cookware on or near the cooktop.  

MODEL NUMBERS BEGIN 
WITH:

JEC4430HS JEC4430HB

JEC4536HS JEC4536HB

JEC4424HB

SAFETY RECALL NOTICE

In cooperation with the Health Canada Post until November 30, 2019 



30”, and 36” electric radiant downdraft cooktops with glass surface & touch controls. 
Some cooktop surface elements may turn on by themselves, posing a potential fire and burn hazard.  

MODEL NUMBERS BEGIN 
WITH:

JED4430GB JED4536GB

JED4430GS JED4536GS

WHAT TO DO?

Call: 1-888-900-7897 
Visit: repair.whirlpoolcorp.com
In the meantime, we recommend that 
the unit be turned off at the circuit 
breaker when not in use. DO NOT 
leave flammable materials or empty 
cookware on or near the cooktop.  

SAFETY RECALL NOTICE

In cooperation with the Health Canada Post until November 30, 2019 


