
What you should do


 For more informa�on, consumer may contact Jay Trends Sales at 1-877-387-3639, 
Monday to Thursday 8:30 am to 4:30 pm EST, Friday 8:30 am to 2:00 pm EST
or by email:          custserv@jaytrends.com

Jay Trends Sales has issued a voluntary recall of the product listed below 
effec�ve May 25, 2021. 

Affected product below was sold
from March 2020 – April 2021

Below product is NOT affected
by the recall

Product Recall
May 25, 2021

As of May 11, 2021, the company has received no reports 
of incidents or injuries in Canada.

The recalled product does not meet the leak test requirements for consumer 
chemical products required by the Consumer Chemicals and Containers 
Regula�ons, 2001 under the Canada Consumer Product Safety Act.

Sierra Citronella Oil 1.89 L 
Model # 1903 
Item UPC 808862219031

Consumers should immediately stop using the product and return it to any Home 
Depot store to obtain a refund or safely dispose of the product in accordance with 
local municipal hazardous waste requirements.

Canada Consumer Product Safety Act prohibits recalled products from being 
redistributed, sold or even given away in Canada.


